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Adelphi University

1/1/2027 Open Enrollment Meeting 



WELCOME!

• What will be covered:

– Details about the plan’s network

– Details about the plan’s benefits

– Important Changes for 2027

– Advanced online tools and apps

– Special discounts and innovative 

wellness programs

– AdvantageCare Physicians (ACPNY) and 

Neighborhood Care Centers 
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OPEN ENROLLMENT Coverage Period
January 1, 2027– December 31, 2027

During Annual Open Enrollment you can:

• Make any changes to your benefit for the 2027 plan year

• Add or drop coverage for you and/or your eligible 

dependents

COME JOIN US
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EmblemHealth Prime Network 

Reminder!!!The EmblemHealth Prime 

Network includes the Prime Network in New 

York, and the Cigna Healthcare PPO 

Network in New Jersey and Connecticut. 

Send all Cigna claims to address for Cigna 

on ID card.



OUR NETWORKS ACCLAIMED HOSPITALS

GO TO EMBLEMHEALTH.COM/FIND-A-DOCTOR FOR A COMPLETE LISTING
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AdvantageCare Physicians is always in-network with any EmblemHealth 

plan — and always conveniently located.

ACPNY takes a “whole you” approach through a care team that works 

together to understand all the physical, emotional, and lifestyle factors 

that affect member health. 

Access to a full range of specialties and services ACPNY offers primary

care, pediatrics, cardiology, Gynecology, many offices feature an on-site

lab, radiology services, virtual visits.

And with 30 medical office locations in all five boroughs, it's easy to find 

care where members live and work. Same day appointments available. 

To learn more or schedule an appointment, visit acpny.com

For free classes and other community programs: 

emblemhealth.com/events

AdvantageCare Physicians (ACPNY)
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Homegrown 

Expertise



DA T A  A S  OF JULY 2025

* ONE -ON - ONE  CONS ULT A T IONS  RE FE R T O UNIQUE  E NCOUNT E RS  T HA T  P ROV ID E  

MULT IP LE  S E RV ICE S  RE LA T E D T O S OME  A S P E CT  OF GRE A T E R HE A LT H S UP P O RT .
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Award-Winning Community Services

Homegrown 

Expertise

EmblemHealth

Neighborhood Care is 

in your corner and on 

your corner, with in-

person resources to 

help members find care, 

understand benefits, 

and more.

www.emblemhealth.com/events

15 locations in New York City.

20,000+ one-on-one consultations on greater health.*

173,000 customer service and social support-related 

services completed.

60,000 health, wellness, and exercise class enrollees.

4,900 total classes hosted.

75+ community events, farmers markets, and open houses annually.



HIP PRIME HMO (In-Network only)

Choose your way to receive a 3 Month Supply

• Home Delivery Mail Order Through

express-scripts.com/3month or call:877-866-5798

• Get a 3 months supply at

Benefit Highlights Effective Date: January 1, 2027
Prescription Coverage Benefit Highlights

Retail Rx 30 Day 

Supply

Mail Order Rx 90 Day 

SupplyHIP PRIME HMO - In-Network only

PCP Office Visit $10 Copay
Tier 1 - $10 Copay Tier 1 - $15 Copay

Specialist Office Visit $20 Copay

Tier 2 - $25 Copay Tier 2 - $37.50 CopayUrgent Care Facility $10 Copay ( Subject to PCP Copay)

Emergency Room $75 Copay (waived if admitted) Tier 3 - $50 Copay Tier 3 - $150 Copay
Inpatient Hospital Admission $100 Copay

Outpatient Hospital $100 Copay

Preventive Services Covered in Full

Diagnostic Radiology/Laboratory Included in office visit Copay

Chiropractic Services $20 Copay

Outpatient Mental Health/Substance 

Use $10 Copay

Inpatient Mental Health/Substance Use Subject to Hospital Admission Copay

Maximum out of Pocket (MOOP) $6,600 / $13,200

Dependent Child Age 26 EOM
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Introducing Prime Therapeutics
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Save, Simplify, and Support!

EmblemHealth is innovating pharmacy benefits 

management (PBM) with Prime Therapeutics.

• Like EmblemHealth, Prime Therapeutics is not-for-profit and 

uses New York-based Capital Rx for claims processing.

• One of the country’s largest PBMs:

• More than 60,000 pharmacies.

• Walgreens- and CVS-anchored network options for 

retail prescriptions (mandatory for HMO 1/1/26).

• Walgreens, CVS, or home delivery options for 90-day 

prescriptions.

• Augmented by Judi® technology, Amazon Pharmacy home 

delivery, and Advocate+™ specialty services.

25M 613M

+

$71B

Members 

managed 

Claims 

processed

Drug spend 

managed

P RI M E  T H E RA P E U T I C S  L L C  I S  A N  I N D E P E N D E N T  C OM P A N Y  T H A T  P ROV I D E S  P H A RM A C Y  S OL U T I ON S  F OR E M BL E M H E A L T H  M E M BE RS .  
DA T A :  P R I ME  T H E RA P E U T I C S ,  A S  OF  JU NE  1 8 ,  2 0 2 5 .

Reminder!



Prime Therapeutics: Specialty
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Advocate+ Pharmacy Match™ pinpoints the 

ideal pharmacy for members’ specialty 

prescriptions.

• Simplified experience removes roadblocks for 

prescribers and coordinates prior approvals.

• End-to-end support improves member experience 

and adherence.

• Configurable set of rules based on price, 

experience, and care.

• Conflict-free pharmacy matching based on 

competitive bidding.

• Savings driven through the pharmacy auction 

competitive bidding format.

P R E S C R I B E

I N T A K E  A N D  C O L L A B O R A T I O N

Care Specialist Preauthorization 

Support

Welcome Call Financial 

Assistance

P H A R M A C Y  M A T C H

D I S P E N S E

Call Pharmacy 

Services



• You must select an in-network PCP to provide and coordinate your care.

• Plan requires a referral from your PCP when you need to see a specialist.

• Go to doctors, hospitals, and other facilities that are part of the HIP Prime HMO network. Out-of-network care 

is not covered except in the case of emergency care you receive at an out-of-network hospital.

• Use Quest Diagnostics, our preferred laboratory provider for lab work.

• Preventive care is covered at no cost to you, well visits, mammograms, colonoscopies, & immunizations.

HIP PRIME HMO PLAN
HOW THE PLAN WORKS / IMPORTANT REMINDERS
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Find a provider or obtain a referral for all behavioral health needs
• Inpatient or residential admissions

• Medically managed, or ambulatory detoxification service 

• Partial hospitalizations 

• Outpatient visits 

• Psychological testing 

• Behavioral health medication evaluations 

• Care management and peer support services

• Educational resources 

24/7 support, resources and referral services
888-447-2526 (TTY:711) or emblemhealth.com/live-well/mental-health

**************
talkspace.com/emblemhealth must register and set up account to access telehealth

• Provider response via voice, text or video or book live sessions

• Provides best persona lmatch for counseling and therapy based on intake assessment
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Supporting Members’ Health Across the Risk Spectrum

Core Programs: 
Care management, 

disease specific and 

advocacy programs

All of our care management solutions contain behavioral health and social determinants 

of health screening and support. 

At Our Core

• Comprehensive Care Coordination.

• Transition of Care Program.

• Maternity Management Program.

• Palliative Care Management.

• Cost containment initiatives 

and programs.

• Diabetes Management Program.

• Kidney Care Program.

• Oncology Care Management Program.

• Sleep Apnea Management Program.

• Cardiac Rehab Program.

• Community Based Diabetes Program.

• Fertility Benefit Navigator Program.

• Care Coordination Home Visit Program.

• Hospital-at-Home Program.

• Treat-in-Place, Alternate Destination 

Program.

• Weight loss management.
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At Our Core

Integrated, end-to-end coaching for lifestyle and 

chronic condition management built seamlessly into 

your program.

Preventive Care Begins With Wellness

Fully integrated experience

• Weight loss.

• Sleep.

• Diet.

• Smoking 

cessation.

• Exercise.

• Stress.

• Emotional 

health.

• Anxiety.

• Coping skills.

• Burnout.

• Chronic 

diseases.

• App and web portal for 

members to get coaching.

• Expert certified coaches use 

advanced health analytics to 

help members overcome 

obstacles and reach goals.

• Holistic health support for a 

wide range of areas, including:

Proven results

self-identified as having high stress 

reported improvements in their ability 

to cope and manage stress.*

of participants reached a 5% weight 

loss goal.**

of participants with diabetes lowered 

their A1C levels.***

75%

74%

67%

* 2025 MEMBER SURVEYS: PERCENTAGE OF RESPONDENTS RESPONDING AGREE OR STRONGLY AGREE TO THE STATEMENT 'AS A 
RESULT OF COACHING, I DEAL WITH STRESS BETTER’.
** BOOK PARTICIPANTS FOR WHOM THERE ARE TWO WEIGHT MEASURES AT LEAST 3 MONTHS APART, 2022-2024. 
*** BOOK PARTICIPANTS FOR WHOM THERE ARE TWO A1C MEASURES AT LEAST 3 MONTHS APART, 2022-2024.



YOUR NEW MEMBER ID CARD – SEE SAMPLE BELOW
THE KEY TO YOUR HEALTH CARE

Your personalized ID card will have your:   

• EmblemHealth member ID number

• Plan Name: HMO

• Network Name: Prime

• Primary care doctor (PCP) name

• Cost-sharing amounts (what you pay for services)

• Important phone numbers (back of card)

• ConnectiCare Logo

• Qualcare Logo
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ONLINE & MOBILE DIGITAL TOOLS TO 

MAKE YOUR LIFE EASIER

Get access to important plan benefits and 

information – anytime, anywhere,

24/7 with our easy-to-use digital app and website:

• Print your temporary ID card

• Find a doctor, hospital, urgent

care center, wellness programs

• Get forms and documents

• Manage billing and payments

• Sign up for our newsletter

• Free health assessment tool

• Find a pharmacy, set up prescription 

delivery/refills and more…
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FIND A DOCTOR IN YOUR HIP PRIME HMO NETWORK
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1. Emblemhealth.com

2. Click on “Find a Doctor”

3. Search by Network Or Plan

4. Select HIP PRIME HMO – PRIME

5. Choose Service Type

6. Search by Provider Name or Specific Zip code

7. You will see a list of providers. Review the 

profiles until you find one who best meets your 

needs.



Wellness Program – Vitality (Wellspark) Foundation  
www.powerofvitality.com
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Healthy Discounts – Husk Marketplace 
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QUESTIONS?


