
Home delivery from Amazon Pharmacy
Amazon Pharmacy offers a home delivery service that lets you easily and quickly get your nonspecialty 
drugs¹ delivered at home. And as a member of EmblemHealth Plan, Inc., you automatically get MedsYourWay® 
prescription drug discount pricing, administered by Inside Rx.² It is seamlessly built into the Amazon Pharmacy 
experience, giving you savings of up to 80%³ on brand and generic drugs. The MedsYourWay discount pricing  
is not insurance; however, using it for covered medicines will count toward your out-of-pocket maximum.⁴ 

We’re looking out for you by providing you with the lowest price available for your medicines, whether that 
is through your insurance or MedsYourWay discount pricing. At checkout, both your insurance price and the 
discount price will be presented. You choose what works best for you.

Easy to use 
Experience an easier way to shop for your medicines. 
•	Sign up easily, and even have your account  

auto-populate with your prescription history. 
•	Get an option for 90-day fills.1

•	Talk to pharmacists, who are on call 24/7. 
•	Call or chat online with Customer Care. 
•	Manage your medicine and order history online.

Free home delivery 
Skip the pharmacy line with home delivery. 
• 	Get free delivery of medicines, with most arriving  

in 1–4 days. 
• 	Track your package in real time — from order to delivery.

Built-in drug discount pricing 
Some drugs may be available at lower prices with  
a discount card. MedsYourWay discount pricing is  
built right into the Amazon Pharmacy experience. 
• 	At checkout, you’ll see the cost with insurance and the 

discount pricing cost; you choose between the two. 
• 	MedsYourWay discount pricing is not insurance; 

however, all prescribed and covered purchases, 
whether paying a copay or using the discount  
pricing, automatically count toward your annual  
out-of-pocket maximum.

SAVE

SHOP

SHIP

A notice will show up on your 
camera screen. Click on the 
notice, and the QR code will 
open to Amazon Pharmacy.

You can sign up or  
learn more by going to  
amazon.com/emblemhealth  
and clicking “Get started.” 
Make sure you have your 
member ID card info ready.

For pharmacy questions,  
call Amazon Pharmacy  
Customer Care at 
844.536.4074 (TTY 711),  
24 hours a day, 7 days a week.

For all other questions, please 
call the number on the back of 
your member ID card.

Open/tap the camera  
(or QR scanner app)  
on your smartphone.

Point your camera over the 
QR code so it’s clearly visible 
within your camera screen.

https://amazon.com/emblemhealth


1�Amazon Pharmacy does not dispense Schedule II controlled substance drugs. 90-day fills are available for certain medicines. 
For Schedule III-V drugs, a 90-day supply is allowed for all states, excluding members in New York and  
Kentucky and any Medicaid plan.

2�MedsYourWay prescription drug discount card, administered by Inside Rx LLC, is not insurance. You are responsible  
for the cost of prescription(s) when using the card. Limitations apply.

3�Average savings based on usage and Inside Rx data as compared to cash prices; average savings are up to 80% for all generics 
and 37% for select brand medicines. Restrictions apply.

4�If your medicine has an unfulfilled requirement, the cost may not count towards your (accumulator) out-of-pocket maximum. 
Typical requirements include prior authorization (PA) needed, quantity limit exceeded or step therapy needed. 

Amazon Pharmacy is contracted to provide pharmacy home delivery services to your health plan.

EmblemHealth Plan, Inc, EmblemHealth Insurance Company, EmblemHealth Services Company, LLC and Health Insurance Plan of 
Greater New York (HIP) are EmblemHealth companies. EmblemHealth Services Company, LLC provides administrative services to 
the EmblemHealth companies.

Prime Therapeutics LLC is an independent company that provides pharmacy solutions for your plan.
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