Life With Literacy

“Strengthening community through Literacy”
A Brief History

Life With Literacy, Inc (LWL) was formed in
January 2004 as a non-profit corporation. Itis
completely staffed through volunteers.

Their goal is to provide adults with an opportunity
through literacy learning with an emphasis on building
community.

LWL plans to assist the learner by the following
actions:

sIntroduce literacy skills in a 12 week model progra  m.
*Provide information and act as a conduit to literar y resources for the

learner.
] *Foster the idea of a community conscience withinea  ch learner and
fo. Inspire active participation in their community . W hen realized, both the
. j""‘}-e’ community and the individual will benefit from the experience
LWL

e with Literaicy www.mylwl.com
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Life with Literacy is a non-profit organization that supports lifelong
learning, civic participation and strong communities by providing
iIntroductory English programs including ESL life skills and computer literacy
education.

Through dedicated volunteers, Life With Literacy creates literacy
awareness, and provides an introductory learning opportunity and direction
to established programs. Life with Literacy strengthens community through
literacy and involvement.

The LWL model for learning in the areas of Computer and English
literacy is to create introductory classes viewed as a seminar series. Each
seminar series is comprised of 12 seminar sessions covering various topics
by various weekly leaders and assisted by tutors. While no grading system
IS used, learners are encouraged to place the same work effort into their
study as they will expect to receive as an outcome. LWL plans to act as a
“community learning conduit”  to the students. Upon nearing the
completion of the seminar program, LWL will introduce various resources
for continuing the learning process.

Classroom saying: Today’s Students, Tomorrow’s Teachers.

This mean that students who complete the class will use their skills to
further the learning of others. Some former students now work for LWL as
volunteers in Belmont.



Challenges LWL faces

| ocation: LWL does not have a
base of operations.

Setting up and breaking down a
score of computers for onetime is
strenuous and timely.

Translation: Many of LWL volunteers

LWL'’s current classroom is at the
Belmont Racetrack, EImont

language.

don’t speak Spanish, while many
students speak English as a second

Volunteers like Juan, a
former student, help teach
the classes.

working computers for everyone.

Available Computers: Most computers LWL uses were
donated by companies lie Borders, or were private donations.
This collections of computers have a variety of operating
systems, and are in need of some repair. Some are almost 10
years old. While LWL donates computer to students at the
completion of each 10 week session. are also not enough

Computers were first fixed by
LWL volunteers in their free
time, but are now repaired by an

intern.




The Belmont Racetrack

The Belmont Chaplaincy is
located at the Belmont
Racetrack, operates in
cooperation with Chaplaincies
In approximately 200 other
racetracks around the country.

They work with the Racetracks groundkeepers and horse
staff’'s families, and with the community. The Belmont
Chaplaincy organizes events for the community and
provides food and clothes for these families.



LWL and the Belmont Chaplaincy

The Belmont Racetrack selected an
old library for Life With Literary to
hold their classes.

LWL installed 10 computers for
students to use during and outside of
class.
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*Classes are Tuesdays nights for ten = ! MEMORIAL
weeks. N - R

«Students, mostly Belmont staff,
practice in the lab outside of class.

*Announcements are made on the
loudspeakers every morning to
remind students to attend class.

*This is LWL’s second year at

Belmont. After the completion of last
year’s class, a computer was
donated to one of the students for his
family. He now helps teach the
weekly classes.




N Classes

This year, Juan helps
Instructing and translating
between the students and
the instructors.




Class Syllabus

Classes cover:
— Creating, naming, moving folders and files
— Saving files
— Microsoft Word
 Fonts
« Alignments,
« Editing
o Clip art
— Microsoft Excel
« Common functions
» Applying functions
— Using basic templates

At the completion of every
10-class session, LWL
donates computers to
students and their families.




Creation of the Internship

1. LWL needed their collected computers refurbished. They also
needed the software purged of viruses.

1. | collect used computers and with LWL collected computers pieced
together working ones, building many from scratch.
2. | then install needed software like Microsoft Office, virus protection

software, and sometimes an operating system like Windows XP 2002

2. Tuesday night's we meet at the Belmont Racetrack and teach a
class on the basics of computers.

—  Most attendees are Spanish speaking, lower educated, semi-literate
Belmont staff members, between the ages 20-35.

. | took Spanish in High School, and spoke it when | worked at McDonalds,
and therefore able to pull off bio-lingual for two hours.
3. | also write user-friendly computer manuals explaining simple

tasks to be giving out as a package upon the completion of the
class.



Observations of LWL'’s
Strengths and Weaknesses.

Strengths: Weaknesses:
— Most volunteers have a — Students don't attend every class.
background or work with — Most volunteers don't speak
computers everyday. Spanish Bilingually.

— Community Involvement Groups
eagerly work with LWL to
establish classes.

— LWL volunteers share the same Improvements:
goals, and are well organized with — Instructors now encourage
good communication and students to help their peers.
organization. —  Syllabus is semi-bilingual.

— Their syllabus is modified to teach
students basic computer skills at
both a moderate pace and with
simplified instruction, allowing
students go learn more in such a
short time.



Observations In the Classroom

e Students present the willingness to learn, but are
easlly discouraged when we more too fast.

* Most students attended school for six years or
less in their home country; LWL classes also
serve as a chance for students to practice their
English and grammar.

e As in many cases, adults have a harder time
learning computer skills then children or teens
do.



Life in the Classroom

We start each class reviewing last weeks topics, but
usually new people show up so we need to teach them
from the beginning.

Some students need individual instruction on almost
every step. This may be attributed to the language
barrier or their limited education.

Some students were able to grasp a strong
understanding of the concepts we teach, and are even
able to help their peers in the classroom.

Today’s Students, Tomorrow’s Teachers.

Without a large staff of volunteers present, or peer-
to-peer involvement, students would not learn as much.



Things | have learned:

Outside the Class room.

1. My knowledge of how hardware works and is
replaced has expanded as quickly in twenty
work days then if | took the class.

1. 1am now able to successfully open a computer up
and switch components quickly.
2. | also now have a clearer understanding of the
different computer hardware and software

components.
1. Example: Ram, Rom, CPU.

2. Which operation systems work best on which CPU.
3. lalso learned more about virus detection and
protection, as well as hard drive formating.



Things | have learned:
Inside the Class room.

. Age does make it harder to learn
computer skills; patience Is key.

. American computers are spec’ed for
English speaking users, and don’t adjust
for other languages.

1. When teaching people who'’s primary

language is Spanish, sometimes phrases
must be adjusted, or made up.



Challenges Inside the Classroom

1. It was my first experience teaching adults, and unlike
kids, adults sometimes perceive me as a threat
because | know more.

1. 1 had to treat them as my equal in order to gain their trust.

2. | am not officially bi-lingual, but

1. limproved on my Spanish inside the classroom, and students
expanded their usage of English.

3. Teaching people who have not attended school for
years need simple, to the point instructions.
1. | had to rewrite my instruction packets so that they were not
overwhelming to users.

2. Inthe classroom, instructions could not be given too fast, and
we needed to check to make sure everyone was up to pace
before moving to the next step.



Future Goals

After spring Break, LGS students and |
created an Initiative where we collected
computers to fix and donate in cooperation with
LWL.

We were able to see first hand what an
Impact a computer make for a family. Parents
can go online to research and shop, and
children can type their homework or do projects.

We expect this initiative to be as successful
as Adelphi’'s Rock It, and have invited Computer
Science Majors to assist us In fixing the
anticipated hardware and software problems.



CCC
Community Computer Coverage

Community Computer Coverage (CCC) is a new LGS Scholars’ initiative that
partners with the Life with Literacy (LWL) to achieve the following goals:

* To collect used computers

» To refurbish these computers

» Educate the community

» Distribute/donate these computers in the community

Computer Collection:

LGS will write letters to and speak with different corporate and public
organizations on Long Island and in New York City, asking them to donate old,
unwanted computers. LGS will explain the security procedures, the donation
process and how contributing to the initiative can be considered for a tax break.



CCC cont.
Computer Repair:

Currently, computer repair for the Life With Literacy (LWL) Internship takes
place in the Dept. of Mathematics and Sciences Computer Lab in Alumni
Hall, Room 112. Matt has been working on LWL with the help of some
Computer Science (CS)/Computer and Management Information Systems
(CMIS) Majors. Once more computers are collected; LGS and Math Majors
will work on piecing hardware and installing software.

Community Involvement:

As an intern with LWL, Matt co-teaches a weekly computer class at the
Belmont Race Track. This Initiative hopes to expand LWL efforts and
create classes throughout Long Island where adults with little or no
computer skills can learn the basics of using computers and their
applications.

Computer Donation:

Last year, LWL donated one computer to a family of a student who
graduated at the top of the ten week computer class. This year, LWL and
Matt expect to donate at least three computers at the end of the course.
Currently, there are twelve computers, some of which are in need of
refurbishing, in the classroom where LWL holds its classes. If the program
were to expand, an additional set of computers, including monitors, key
boards, and mice, would have to be collected.



Levermore Global Scholars Program

Connection to LGS

Primarily LGS Scholars will work on this
Initiative.
CCC Is a community involvement initiative.

CCC is now In contact with
camphopeafrica.org, an organization that
ships refurbished over seas.

This enables LGS to continue to be Civically
aware and engaged in the community,
apply our leadership talent, and expand

our Global knowledge and perspectives.
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Ccontacts

LGS LWL

Levermore Global Scholars Life With Literacy
http://www.adelphi.edu/levermorescholars www.mylwl.com
Maciej Bartkowski Anthony Ferrante

bartkowski@adelphi.edu

anthony.ferrante@cdillc.com

Patrick Donohue
pdonohue@bn.com

George Fiederlein
CCC gfiederlein@bn.com
Community Computer Coverage
http://www.adelphi.edu/levermorescholars/community computer.php
Matthew Sanfilippo
matthewsanfilippo@adelphi.edu

Asif Zaman
asifzaman@adelphi.edu




